STEP 4: Recipient Go Live and Conversion Close Email        ***DRAFT***	INFORMATION/FYI
SUBJECT: NEA Grant System Transition Complete: Training Resources and Thank You! 
BCC: KingKM1@state.gov; SAMSSupport@state.gov 


Dear NEA Recipient,

Thank you for all of your hard work and patience in the last few weeks as we completed the move to the new domestic State Assistance Management System – SAMS Domestic. As of Friday, January 19, 2018, your bureau’s transition is complete and your account is active in the system. You can access the SAMS Domestic portal using this link: https://mygrants.service-now.com/. When you log in, you will be able to see and work on your organization’s applications and awards. As of Friday, January 19, 2018, all award reports submitted manually during the downtime should be re-submitted via SAMS Domestic unless your bureau point of contact indicates otherwise.

[bookmark: _GoBack]Please keep in mind: this message is specifically referring to your awards with the Bureau of Near Eastern Affairs. If you have awards with other bureaus/offices at the Department, please work with your contact in that office to inquire about those awards. 

Account Setup Instructions:
Recipients with existing GrantSolutions accounts had SAMS Domestic accounts created for them during the conversion process. When recipients go to the SAMS Domestic portal, they will be required to change their password to initially log in and verify their account. 

1. Navigate to the login page: http://mygrants.service-now.com/
2. Click the reset password link.
3. Input your GrantSolutions User ID and the email address you used to register with GrantSolutions.
4. Click the Reset Password Button. You will receive an email from the SAMS Domestic system with a temporary password, which will expire in 12 hours.
5. Log in using this temporary password to complete your account activation.

New users who do not have previously existing GrantSolutions accounts will create their own accounts directly from the SAMS Domestic Portal home page. On the SAMS Domestic portal home page, recipients should click on the “create an account” link to begin the account setup process. Recipients should complete the user registration request form and click “submit,” after which they will receive an email with login information. At this point, please alert your bureau contact that you have registered for a SAMS Domestic account. The bureau contact will associate your new user account to the appropriate recipient organization in SAMS Domestic, giving you access to all of your organization’s application and award data in the system.

SAMS Domestic is a grants management application that is part of the Integrated Logistics Management System (ILMS) suite of services at the Department of State. The ILMS help desk is available 24 hours a day, 7 days a week. Moving forward, if you have any issues logging in and activating your account, please contact the help desk using the information below:
· Self-Service Portal: https://afsitsm.service-now.com/ilms
· 1-888-313-4567
 
Training Resources
For your convenience, I have attached SAMS Domestic training resources for recipients to this email. Additionally, training information and resources can be accessed form the Support page of the SAMS Domestic Portal. 

System Support:
The SAMS Domestic Grants team will be operating a Help Desk to address any questions you may have as you begin to access the new system:
· The Help Desk is available 7 days a week, 24 hours a day 
· The Help Desk can be reached at 1-888-313-ILMS (4567) or via the Self-Service Portal at https://afsitsm.service-now.com/ilms
 	
We are excited for you to use the new capabilities in SAMS Domestic and hope you are as well. Thank you again for your patience and partnership as we work through these changes.

Regards,

